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Protocol Underwriting Managers (Pty) Ltd is an Authorised an Authorised Financial Services Provider, FSP no. 

49614 underwriting on behalf of Guardrisk short term Insurer. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

      

Claims 

Process 
claims@protocoluma.co.za / 021 5540910 

If all information is available to 

register, then the claim will be 

registered by close of business if sent 

in before 10am 

Validate policy, cover, 

premium payment & 

excess. 

Information Required 

- Claim Form 

- If Claim Form not 

submitted at registration 

• Date of Loss 

•  Incident Details 

- Policy section 

- Is Item specified? 

-  Premium Confirmation (if 

debiting broker) 

- Documents per 

“documents 

Required” guideline 

 

Motor Claims 

Managed by Claims 

Manager 

 

Recoveries 

If there is another 

party responsible for 

our client’s damage, 

the claim will be sent 

to Recoveries 

(recoveries@protocolu

ma.co.za) or you can cc 

this address to speed 

up the process. 

Claim Payments 

NB! Settlement Confirmations and Signed Agreements of Loss must be 

sent to claims@protocoluma.co.za and cc’d to the Handler. 

Please ensure your e-mail includes “settlement” or “AOL” or 

“Agreement of Loss” in the subject line to ensure that settlement is 

made within 24 hours 

Please note that payments take up to 2 days to reflect in the client’s 

account. 

CLAIM PROCESSING 

CLAIM REGISTRATION 

Managed by CLAIMS MANAGER 

Register Claim & send Claim Number 

Claim form and substantiating 

documents validated and 

additional information 

requested, if necessary, as per 

“documents required” 

guideline. 

Assessor/investigator/moderat

or appointed where necessary 

 

Non-Motor Claims 

Managed by Claims Manager 

 

If policy has outstanding 

premium, and premium 

confirmation received 

from debiting broker -

management to sign off 


